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Original Abstract

PURPOSE:

To evaluate parent satisfaction of patients attending a novel advanced practice physical
therapy clinic in pediatric orthopedics.

METHODS:

A cross-sectional survey collected data using 2 approaches: a modified version of the VSQ-9
and open-ended responses. The component structure of the Visit Specific Satisfaction
Questionnaire (VSQ) was explored and the Cronbach alpha assessed internal consistency.
Responses were summarized as mean (95% CI). An inductive content analysis was
performed for open-ended responses.

RESULTS:

Satisfaction ratings were excellent. A 2-component structure for the VSQ was confirmed. The
Cronbach alpha coefficient was 0.85, indicating high internal consistency. Emergent themes
were mostly positive in relation to Time, Communication, Professionalism, and Service
Delivery, with Physical Resources receiving negative comments.

CONCLUSIONS:

This study evaluated parent satisfaction with a novel advanced practice in pediatric
orthopedics, demonstrating high levels of satisfaction and identifying positive and negative
themes that impact parent perceptions of quality of care.

Lippincott Williams & Wilkins, a business of Wolters Kluwer Health and its affiliates take no
responsibility for the accuracy of the translation from the published English original and are not liable
for any errors which may occur.

R B 2 S TP 2 — © Lippincott Williams & Wilkins » S BB e 22
ST P A B R AR DR s S BB e e T B SR (B BT » R
s B R T BB (L A T -



